
Hospitality

Extenet enables seamless advanced connectivity in hospitality venues with 

fiber, 4G LTE, private wireless and 5G mobility solutions. Managed fiber is at 

the heart of our solution offering, ensuring an intelligent and smartly 

connected property.

While hotel owners have emphasized cleanliness and service quality for years, digitalization has 

ushered in new connectivity requirements. It’s no longer enough to provide broadband 

connections in rooms. Today, the entire hotel property needs to support mobile broadband 

connectivity and accommodate new-age habits. Travelers post real-time updates on Twitter, 

Yelp and other social media platforms while rating their stay almost instantaneously. With user 

ratings impacting occupancy and rates in real-time, an indoor converged communications 

infrastructure is needed to satiate guest needs and deliver a connected venue experience. 

Extenet is a trusted communications infrastructure partner operating networks in 50+ hospitality 

venues today. Our roster includes properties owned and managed by leading hospitality brands, 

including Omni Hotels & Resorts and Marriott. Our fiber and mobility service expertise becomes 

critical for ownership as we assume the responsibility of delivering world-class and reliable 

communications and help differentiate the property in this ultra-competitive landscape.
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MGM Resorts International is a Paradise, Nevada based gaming and

hospitality company. It owns and operates 15 properties in Nevada,

Mississippi, and Michigan, including the Bellagio, New York-New York, 

MGM Grand, and The Mirage, all of which currently have Extenet 

System’s distributed networks in operation. The network enables 

enhanced mobile connectivity through the various facilities to 

enhance the guest and patron experience

MGM Resorts - Las Vegas, NV

Famous. Inspiring. Connected. Chicago's legendary skyline has just

become even more notable. The Marriott Marquis Chicago, 

recently opened in 2017, soars 40 stories over the city's lakefront and 

South Loop, with 1205 guest rooms and over 90,000 square feet of 

meeting space. Directly connected to McCormick Place, the 

nation’s largest convention space, the Marriott Marquis provides a 

nearly infinite combination of flexible event spaces. Located near 

the lakefront, guests can experience Chicago's many attractions; 

such as Millennium Park, Navy Pier, and Soldier Field. 

Marriott Marquis - Chicago, IL

Western Tampa Harbour Island - Tampa Bay, FL

The Westin Tampa Harbour Island Hotel is situated on a landscaped 

island in downtown Tampa. Spanning 350,000 square feet, the hotel 

has 299 luxurious guest rooms and suites on its 12 floors while offering 

13 meeting rooms with over 20,000 square feet of space. The Westin’s 

Harbour Island is located adjacent to the Tampa Convention Center 

and close to the Tampa Bay Times Forum, which hosted the 2012 

Republic National Convention (RNC). Extenet deployed a multi-

node, multi-technology, multi-carrier network in a compressed 4-

week time frame, to support the seamless connectivity and high-

bandwidth needs for the over 35,000 attendees at the RNC.

Case Studies

“The RNC is an important milestone for the upcoming elections. With the multitude 

of visitors expected, the need to upgrade our wireless service was imperative. We 

chose to work with Extenet because of their technical expertise and we are 

extremely pleased with their highly responsive and knowledgeable team that 

helped design and develop the communications network for our guests.”

– General Manager, Westin Tampa Harbour Island
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